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In your opinion, over the last ten years, how much has the environment in which law
firms compte changed ?
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ALTMAN WEIL 2020 LAW FIRMS 
IN TRANSITION
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National variations on the importance given to innovation by lawyers
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Comparing the 
views of 
lawyers and 
their clients



AN AUTOMATIC RESPONSE THAT SAYS A LOT

Le cabinet de Me A. B. accuse 
réception de votre message.

La rapidité des moyens de courriels 
électroniques peut être incompatible 
avec le recul et la réflexion que le 
cabinet doit avoir dans vos dossiers.   

L'immédiateté d'une réponse ne doit 
donc être qu'exceptionnelle.

Soyez assuré que le cabinet vous 
répondra dès que possible, après 
étude de vos éléments.

A. BS' law firm acknowledges receipt 
of your message.

The rapidity of electronic e-mail 
means can be incompatible with the 
hindsight and reflection that the firm 
must have in your files.   

The immediacy of a response should 
therefore only be exceptional.

Rest assured that the firm will 
respond to you as soon as possible, 
after studying your information.
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THE ARRIVAL OF MILLENIALS



THE CLIENT’ JOURNEY
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